
Guide for NEW 
ARRIVALS 
refugees 

  

 
 
All persons who have to apply for asylum are obliged under Section 22 (2) of 
the AsylG to report in person to the Landeserstaufnahmeeinrichtung (LEA) in 
BOCHUM: 
 
Landeserstaufnahmeeinrichtung Bochum 
Tel.: 02931 82-6600 
E-Mail: lea.asyl@bra.nrw.de                                                                             
Administration office hours: 
Monday to Friday, 8 am to 4 pm 

 
 

 
What I have to do when I'm in DÜSSELDORF: 
 

1. register at the municipal reception centre at Vogelsanger Weg 49:  
Opening hours: Monday, Tuesday, Thursday, Friday 9-12:00. 
The municipal reception centre helps with applications for financial 
assistance (asylum seeker benefits or citizen's allowance).

 
 

2. go to the Gesundheitsamt:  
Kölner Str. 180, 40227 Düsseldorf 
Monday to Friday 8-12:00, Monday to 
Thursday 13-15:30. You will undergo a 
medical examination. You will then receive a 
health certificate and an allocation to 
municipal accommodation.   

example Zuweisung 

mailto:lea.asyl@bra.nrw.de


3. see which accommodation it is: 
The accommodation you have been 
allocated is on a city list sorted by district. 
Click on the city districts and compare them 
with your allocated address.  
 
 

 
 
 
 
 

 
 

4. register with the city at the Bürgerbüro, 
Willi-Becker-Allee 7, 40227 Düsseldorf 
You will travel to the allocated 
accommodation with the allocation letter. 
With the allocation you register at the 
Bürgerbüro. The Citizens' Office is located on 
the ground floor: it is best to come in the 
morning. There you will receive a 
confirmation of registration (see sample).  
 
 

 

 
example Meldebestätigung 

 
 
 
 
 
 
 
 

5. apply for a residence permit online at the 
Foreigners' Registration Office 
(Ausländeramt) 
>>> zum Online-Kontaktformular  
        
Upload confirmation of registration as an 
attachment!           

 
 
 

 

 

 

https://formulare.duesseldorf.de/metaform/Form-Solutions/?2&releaseUserId=05111000-0001-0041&releaseID=60700724a98d9c0670cd46ad&releaseOrganizationID=05111000-0001&assistant=KFAS_54_3_002&translation=false&storable=false&fileUrl=https%253A%252F%252Fformulare.duesseldorf.de%252Fmetaform%252FForm-Solutions%252Fsid%252Fassistant%252F60700724a98d9c0670cd46ad&oID=05111000-0001&kdnr=05111000-0001

